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Route Resi
dent

State Comment

Camp-
grounds

Yes ME Keep up the great work.

Camp-
grounds

Yes ME Keep up the good work.

Camp-
grounds

Yes ME It is very nice to have transportation for the locals and tourists other than their 
own cars. It makes for less traffic and pollution. The buses are very economical and 
efficient for such a busy place.

Camp-
grounds

Yes ME I use the bus because it is good for the environment. If you advertise that it is good 
for the environment, free and convenient, then less tourists will rent cars and that 
is good. Year round bus service (with fee in winter) is a good idea for residents 
because they may not need to buy cars.

Camp-
grounds

Yes ME You should start stopping at all the stops on the schedule, not just the ones riders 
are getting off at.

Camp-
grounds

Yes ME If the bus drivers announced their stops it would make riding easier.

Camp-
grounds

Yes FL It’s a great service. We really enjoyed it.

Camp-
grounds

Yes ME Excellent service. Many cities could take lessons from the Island Explorer.

Camp-
grounds

Yes ME Thanks to all bus drivers.

Camp-
grounds

Yes ME It would be nice if the buses could go as far as Betsy’s Kitchen or the Cheese House 
in Trenton for those who use the buses every day and travel far to use them.

Camp-
grounds

No FL Nothing wrong with a small charge.

Camp-
grounds

No NY The service makes me enjoy my vacation even more.

Camp-
grounds

No FL This service made coming to MDI with no car quite convenient. Keep up the good 
work and thank you.

Camp-
grounds

No VT If the service is not free, people will use their cars. The bus service really cuts 
down the traffic. Install parking meters to encourage bus use and to help pay for 
them.

Camp-
grounds

No CT It’s great because it’s free, very convenient. Experienced only 2 drivers so far (not 
the bus I’m on now) that were not overly friendly.

Camp-
grounds

No CT I am very impressed with this system. I feel very relaxed and safe with our 5 
children. Thank you!

Camp-
grounds

No MA The bus is great!

Camp-
grounds

No MD Someone had a great idea with this bus service. It helps people and merchants alike.

Camp-
grounds

No MD We really like the seatbelts. They were a great surprise!

Camp-
grounds

No ONTAR
IO

Thanks for the trip!!!

Camp-
grounds

No NY Excellent concept, convenient & eliminates parking problem - good for environment!!

Camp-
grounds

No CO Really appreciate not having to drive after driving all day to get here.

Camp-
grounds

No CO Great idea! Needed short run into town (30 minutes???)

Camp-
grounds

No MI Have the schedule at every stop as well as a clock, if possible.
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Camp-
grounds

No NJ Trip takes a long time considering the short distance.

Camp-
grounds

No ME Express from Bar Harbor to Trenton.

Camp-
grounds

No OH Wonderful service! Keep it up!

Camp-
grounds

No OH Great job! Thank you.

Camp-
grounds

No NJ Ride from Narrows Too took over an hour. A shorter ride would be nice. Also the 
bus makes too many stops.

Camp-
grounds

No MO It’s very nice the way it is.

Camp-
grounds

No CT Need more direct routes. Shuttle for each specific campground, hotel or B&B, 
Possibly group three campgrounds etc. together so passengers get to their 
destination faster, please!!

Camp-
grounds

No NJ Our second vacation stop at MDI (1999 & 2000). Your buses brought us back, as 
much as did MDI. The passenger/bike service is top drawer! Is there anyone who 
doesn’t like it or your great drivers? We think it’s great - we talk it up at 
campgrounds.

Camp-
grounds

No MA I am very grateful for the services you have provided for vacationers, residents, 
and of course for the earth.

Camp-
grounds

No Have earlier buses and later buses running - have buses running after bars close so 
people don’t drive home drunk (get a cop to patrol - off duty maybe- to make sure 
passengers aren’t rowdy.

Camp-
grounds

No SC Great service - please continue!!

Camp-
grounds

No OK Excellent service for short-time visitors. It has given me desire to return for a long 
v is i t .

Camp-
grounds

No TX It’s wonderful.

Camp-
grounds

No ME Your bus drivers are very friendly!

Eden 
Street

Yes ME Ask drivers to wait until people are seated before taking off. I had to grab my 5 
year old because she went flying before we could sit down.

Eden Yes ME
Eden 
Street

Yes ME Rini and Phil are by far the most professional drivers. Really. Could we have a little 
less emphasis on the "tour bus" approach to this through the "entertaining bus 
driver" - is that really necessary?

Eden 
Street

Yes ME A longer season at least through mid-October. Service stops too soon for both 
visitors and residents.

Eden No MA Shorten the survey. Have Martha Stewart become a driver.
Eden No CT It was an enjoyable commute.
Eden 
Street

No FL Drivers were very friendly. If it can’t be continued free I would gladly buy a day or 
week pass. I would not come downtown if I had to bring my car.

Eden 
Street

No NJ The friendliness of the drivers is five star *****. He let me borrow his own pen, 
for goodness sakes.

Eden 
Street

No RI We love it! Advertise more in hotels. We found out through the National Park 
Service. If more hotel people knew, maybe it would increase usage and reduce 
pollution and congestion.

Eden No IL Thank you for making our visit more enjoyable.
Eden No NY All routes should be explained to potential customers via flyers or free newspapers.
Eden No TX The service is great.
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Eden 
Street

No MA Bike racks are great. We have ridden the bus at least twice a day. We only drove 
into town once. The bus is wonderful!

Eden No MD Excellent idea for tourists. Merchants benefit from the service.
Eden No NY Keep up the great work.
Eden 
Street

No KY Excellent way to see the island. Very convenient, easy to use. Reduces traffic. 
Charge $1 to any persons that don’t pay U.S. taxes.

Eden No NY Thank you!
Eden No MA Could use visual graphic map of route service painted on the side of each bus.
Eden 
Street

No LITHU
ANIA

The service is excellent.

Eden No VA Thank you for this service.
Eden No MA Our bus driver is the cutest one we have seen so far.
Eden No MN Wonderfully helpful.
Eden No FL Thank you. Otherwise we could not come to town.
Eden No NY Great and valuable service to us visitors!
Eden No PA Very pleasant and helpful drivers.
Eden No PA Very glad to have this service since it is hard to park in Bar Harbor.
Eden 
Street

No NY The bus drivers helped a lot with information for newcomers which was 
appreciated. More frequent bus service (and perhaps a place to wait along road - 
benches) will help if you ever kick cars out of the park. Thanks!!

Eden No NJ Outstanding!!!
Eden No PA We appreciate this service.
Eden No Our driver made a special stop for us. So kind!
Eden No MA Have different day usage charges up front so you can continue this wonderful 
Eden 
Street

No HALIF
AX

Your bus is great.

Eden 
Street

No NH Later bus service to NE Harbor. Charge $5 per person for the late runs. Keep up the 
good work.

Eden 
Street

No NOVA 
SCOTI

A

Keep it going till the end of the season. It really helps us tour companies with the 
passengers.

Eden No NY You are doing a splendid job. Keep up the good work.
Eden 
Street

No GERM
ANY

For whale-watching at 8:00 a.m. it would be convenient to catch a bus at 7:00 a.m.

Eden No NJ Excellent service!! Good idea!
Eden 
Street

No AUSTR
ALIA

I am only here for 2 nights. Shuttle service seems excellent. I cannot say if you 
need extra buses, but it’s a wonderful idea, especially as it is free - a rare 
commodity in today’s world. Thank you.

Eden 
Street

No MI Buses should run later than 11:00 p.m. for those people who choose to partake in the 
drinking at Bar Harbor.

Eden 
Street

No NY Service and convenience was great. I would be willing to pay a nominal permit fee 
for buses along with the park entrance fee!

Eden 
Street

No MD This bus service is excellent. You don’t have a concern about parking which is a 
problem in town.

Sand 
Beach

Yes ME Southwest Harbor bus takes too long. Don’t go down by Coast Guard, Bank, 
Smugglers Den, Echo Lake. Run out of Seawall more often (especially earlier). That 
bus gets quite full. Overall - thank you! Keep it up! The natives are less restless!

Sand 
Beach

Yes ME These buses are a great service, please continue. Buses should run longer into the 
year. Drivers are very friendly and helpful.

Sand 
Beach

Yes ME To have all of the bus drivers be friendly. To have the service tour oriented. To 
decrease congestion on the buses, and add additional buses to accommodate other 
riders. To maintain the buses and make repairs promptly. To be kind to all riders! No 
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Sand No NY Great.
Sand No ME Awesome!
Sand No TX Hats off to the man or persons responsible. Thank you.
Sand 
Beach

No QUEBE
C

Excellent initiative. We will recommend friends to come to the area next summer.

Sand No FL Great service. We enjoyed our visit and the bus service was great!
Sand No WA Thank you!!!
Sand No NC Very accommodating drivers.
Sand No NY Very pleaseD with this service!
Sand 
Beach

No ME I feel that the Explorer is a very good asset for Bar Harbor. It’s very convenient 
and attracts more visitors!

Sand No TN Keep up the good work!
Sand No VT You are doing a good job.
Sand No FL A wonderful service for those of us arriving by boat. Thank you!!!
Sand No KY This is a fantastic service!
Sand No PA Great service, a wonderful addition to our stay here in Bar Harbor.
Sand 
Beach

No NJ Hand out a bus schedule with purchase of a Park pass (small one instead of whole 
paper). Publicize the fact it’s free more. Excellent way to help out traffic problems. 
Terrific to have a clean-burning alternative.

Sand No VT Thank you for providing this wonderful service.
Sand No PA Have the drivers be talkative, point things out, and make them be funny.
Sand 
Beach

No MI I’m a kid and can’t drive yet so the bus gives me the freedom to Explore! I think a 
double-decker would be nice!

Sand No MA So far so good.
Sand No MA Excellent service.
Sand No MA Buses that go to Seawall earlier and later.
Sand No NY Frozen drinks and nacho platters.
Sand No CT Shelter at Village Green stop for rain protection.
Sand 
Beach

No MD I believe the bus service is a powerful source for traveling the island. And an 
excellent force for preserving it. Keep it going!!!

Sand 
Beach

No CT Have bus drivers interact more with passengers. Let passengers disembark before 
letting others come on. Wouldn’t mind paying a token fee, i.e. $1 per day 9or $5 per 
family or $5 per week.

Sand No NY Bus to Cadillac Mountain for sunrise from campgrounds. Bigger seats.
Sand No NC More bicycle racks. Add Campground bus at 30 minute intervals.
Sand 
Beach

No CA The only area of contention was one bus driver who was a bit curt, not smiling, and 
a bit aloof.

Sand No MN The drivers are so nice and answer all your questions.
Sand No MN Put bus maps on the bus.
Sand No MI Colored route maps are great!
Sand 
Beach

No BELIZE We would like to see service extended to after the bars close on certain main routes 
for the safety of those not living in town.

Sand No CA I think that it is a wonderful service. Thanks you.
Sand 
Beach

No ENGLA
ND

Run later to out-of-town campgrounds. Bus stops could be signposted better. To keep 
the quality of service or add more buses, you could fund this by charging a nominal 
fee, i.e. $5 for a 3-day bus pass etc.  Or you could have a donation box near the 
driver for the upkeep of this service. I hope this is of use! Sorry, just spotted 

Sand No MA Please make it easier to change between bus loops without going to Bar Harbor.
Sand 
Beach

No TX (1) More buses to Southwest Harbor. (2) Change times on Jordan Pond and Brown 
Mountain so we can transfer from one to the other in Northeast Harbor. (3) Don’t 
run AC when temperatures are below 75 degrees - buses are too cold!
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Sand 
Beach

No ME Bus service to Lamoine State Park would be great! I would expect a nominal fee for 
such a distance though. Commute and don’t pollute! Tour guide volume too low.

Sand 
Beach

No PA We were concerned about renting bikes because we did not know if all 4 bikes would 
always be able to fit, and what would happen if they didn’t.

Sand No PA Add central parking lot and signage for visitors and tourists.
Sand 
Beach

No PA I think it’s wonderful to cut down on cars in the park this way (cut back on pollution) 
and to give people with no $ or nor car an opportunity to see everything. Bravo.

Sand No NJ They should limit the use of cars in all the National Parks because of the 
Sand 
Beach

No FL Drivers did not tell us bus was full when we got on, or that a second bus was just 
behind. People were standing which is dangerous.

Sand 
Beach

No NJ It has been a pleasant experience. Good use of tax payers money! It pays to save the 
environment.

Sand No CT Keep up the good work.
Sand No SC A bus between Southwest Harbor and Northeast Harbor is needed.
Sand 
Beach

No WA Bus service is excellent. Better connection between Northeast Harbor and 
Southwest Harbor. Launch service between NE Harbor and SW Harbor.

Sand No TX Beautiful buses - very clean!
Sand 
Beach

No IL Great service! Please provide drivers with voice amplification so we can hear great 
info. Thanks!

Sand No ME I was really happy with your bus service and applaud the effort. Well done.
Sand No PA More buses.
Sand No GA Thanks.
Sand 
Beach

No CT This is a wonderful service, especially when one is unfamiliar with the area. We will 
return and recommend this area to others. Thank you!

Sand 
Beach

No ME For a worker whose mode of transportation is by foot, this service is a wonderful 
plus ++. The fact that it is safe and reliable is the best part. I first came across this 
type of service at the Grand Canyon National Park in 1997. Drivers should point out 
the light in the bay when telling that "this is where the ocean meets the bay."

Sand 
Beach

No NY Publish info in or provide info about this service to AAA and other books with Maine 
information so you can plan before coming. Also give info on bus schedule to motels 
and B&B’s in the area.

Sand 
Beach

No DL Run a few buses later at night. I think the more people are exposed to the service 
the busier it will get because it seems like a fantastic way to eliminate cars.

Sand No NC I have been coming to MDI for 23 years and this is the best thing since I’ve been 
Blackwoo Yes ME I like the Island Explorer bus very much. It is an excellent system.
Blackwoo Yes ME I like the service. It is helpful. Please keep it free.
Blackwoo
ds

No ONTAR
IO

Advertise more. We would not have known if we hadn’t gone to a program and picked 
up a Beaver Log. (Perhaps campground registration people should hand out schedule.) 
As a stranger, I love not having to drive on these roads.

Blackwoo No CT Go to the top of Cadillac Mountain so you don’t have to take a tour bus.
Blackwoo
ds

No VA Thank you for providing this service. All places should do this. We were without a 
car for a day and this helped make our trip. We will use it more often.

Blackwoo
ds

No NY Free drinks, video games, free food, sun roof, TV’s, sleepers, washrooms, 
computer hookups.

Blackwoo
ds

No NH Our driver was very friendly! Keep bus service free. I fear most will not use it if 
there is a charge! Cadillac Mountain bus service?

Blackwoo No NY Add service from Blackwoods to Seal Harbor, Northeast Harbor, etc.
Blackwoo No CT Great idea. Very Convenient! Bike racks a huge plus!
Blackwoo No MI Make sure buses wait until time posted to leave. Thanks for the great service!
Blackwoo
ds

No ID A shuttle system in a National Park has been dreamed of for some time. It is great 
to see it working. Perhaps to support the cost of operations require a small fee for 
cyclists and hikers entering the Park.
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Blackwoo No NJ Keep up the good work!
Blackwoo No NY The service is very much appreciated.
Blackwoo
ds

No VT Keep it free if possible - but I would rather have service continue with a fee than 
not have service. We love these buses and their ability to accommodate many bikes!  
Idea: charge high rates/park fees for cars to encourage bus use.

Blackwoo No VA Ellsworth (or Carroll’s IGA) direct to Southwest Harbor!
Blackwoo
ds

No NY This is a terrific service. It keeps excessive car traffic off the roads. Wish we had 
good public transport like this in other vacation spots we’re familiar with, like 
Martha’s Vineyard.

Blackwoo
ds

No OH Great idea, especially bike transport capabilities. We have used it from Visitors 
Center to Bar Harbor to Blackwoods Campground also.

Blackwoo
ds

No NY Great idea, keep it going. Used for the convenience, did not have to drive in town 
where it is hard to find parking and also because it was free.  

Blackwoo No NY I think this is a great way to ease traffic.
Blackwoo No PA Perfect as is.
Blackwoo No NY Drop-offs between stops; and pickups between stops.
Jordan Yes ME I love it! Great idea.
Jordan 
Pond

Yes ME Since I do not have a car – I feel this service is very important. I feel my taxes are 
going to a worthy purpose. Also it reduces traffic on MDI. (Islesford)

Jordan Yes ME Bus service is excellent!
Jordan Yes ME A wonderful service for residents and visitors.
Jordan 
Pond

Yes ME 1. Drivers should have "stop requested" light turned on all the time. 2. If drivers 
know any history they could tell tourists about it and the island.

Jordan Yes ME Suggest a small fee of $1.00 per person to help expenses.
Jordan No NJ Larger seats.
Jordan 
Pond

No ENGLA
ND

Put the route colors on display on the front of the buses.

Jordan No MA There should be a park and ride area up by Crooked Road. Charge for parking.
Jordan 
Pond

No HUNGA
RY

We love Island Explorer.

Jordan 
Pond

No UNITE
D 

KINGD
OM

We think it impossible to improve. Your service is 1st class.

Jordan No GA We love it! This made our whole stay much better. Thank you for the service!
Jordan No ME Free is the way to be. I like your bus service.
Jordan 
Pond

No NY Earlier buses for early a.m. hikes, later buses particularly Sand Beach route. 
Eventual goal of eliminating cars on Loop Road.

Jordan No CA Thank you.
Jordan 
Pond

No NY Use electric buses or alternative fuel to cut down on pollution. Just realized you use 
propane…sorry. As I have no car, this transport was a major factor in my coming 
here for vacation. Thank you. (NYC)

Jordan No MA Excellent service!
Jordan No CT Keep up the good work.
Jordan No CT Driver should be more informative of the area.
Jordan No FL Wonderful – makes trip to Bar Harbor so much easier.
Jordan 
Pond

No NC It’d be nice to have a few small vans going around downtown for use of elders and 
handicapped.

Jordan 
Pond

No NY The opportunity to not use a vehicle during our stay was very important. The 
general reduction of traffic improves the experience for everyone. The bike racks 

Jordan No NY We need more parking lots near the buses.
Jordan No MA This makes the week a real vacation. The service has been great so far.
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Jordan 
Pond

No SCOTL
AND

Buses running later so that it’s possible to have supper in Bar Harbor (or 
elsewhere) and then return to wherever you are staying.

Jordan No ME Continue bus service throughout September.
Jordan No MA Maybe a narration (brief and intermittent)
Jordan No NH It’s hard for such a great concept to get much better!
Jordan No FL Need connection between NE Harbor and SW Harbor. A launch ferry between harbors.
Jordan 
Pond

No TN Drivers were all nice, personable & helpful. NE to SW Harbor is not covered, 
drivers did accommodate us. Commentary was appreciated, more would be better.

Jordan No All is OK.
Jordan 
Pond

No NY Add cross street to bus stop location (e.g. Sea St. at Main St., NE Harbor) on 
schedule. Buses at night? To get back from a movie at Bar Harbor.

Jordan 
Pond

No NY Bus stop signs in NE Harbor at both stops. (Sea Street particularly) Drivers are 
great – very friendly and helpful.

Jordan No NY Only way to tour.
Jordan 
Pond

No EGYPT For BH airport facilities your service is not covering the whole morning from 
Village Green. So if possible begin at 5:00 in the morning, or even 6 a.m. departing 
from Village Green. This will be nice. But thanks for everything, including 
Blackwoods drivers. They were very helpful to me at the Jackson Lab for doing my 

Jordan No IL Hard to get from Northeast Harbor to Southwest Harbor.
Jordan No FL Very nice. I like the fact that they are natural gas driven. More than I expected.
Jordan No NY Late night for bus route on weekends? Walmart route?
Jordan No NY Run later into the evening and earlier in the morning. Add service to Cadillac 
Jordan No NH Add service to top of Cadillac Mountain, please!
Jordan 
Pond

No NY We find the bus service very important. The last 2 years we never drive our own 
vehicle anywhere on the island.

Jordan No MA We love public transportation!
Brown Yes ME As a young adult without a drivers license the buses are convenient transportation.
Brown 
Mountain

Yes ME 1. Keep it free. 2. Keep it frequent. 3. Improve pickup and drop-off sites by cleaving 
areas for buses to pull in and stop to pick up and drop off people so buses do not need 
to cross over into traffic lanes in the other direction. 4. Extend the season the buses 
operate. 5. Recruit the best and competent drivers.

Brown 
Mountain

Yes ME The bus allows me to go almost anywhere I want. It makes me spend infinitely more 
money that I normally would.

Brown Yes ME Make runs later in the night.
Brown Yes ME Keep up the good work. Buses should go up Cadillac.
Brown 
Mountain

No VA I used to live in California, where for many years the NPS tried to introduce this 
service in Yosemite. Now that I’ve seen how well it works here, I think it will work 
in such places too.

Brown 
Mountain

No OR It would be nice to have this service on a year-round basis for island residents… 
even if only stopping at the towns a couple of times per day.

Brown 
Mountain

No NY Good if you have an RV because then you wouldn’t need to move it from the 
campground. Good idea instead of driving everywhere. Bus service is a great idea!!

Brown 
Mountain

No PA The bus driver Carol was very courteous and friendly and your bus service is 
excellent. It also makes a big difference that the service is free and frequent.

Brown No FL A shuttle to take ferry to Nova Scotia would help a lot.
Brown 
Mountain

No ME Excellent, we visit by water, this showed us areas we would not otherwise explore. 
Thank you!

Brown 
Mountain

No CT We visited four years ago and loved the area. We are very impressed with the 
concept of the bus service and it makes getting around the island very easy and less 
stressful – don’t have to find parking. Meet people waiting for the bus.

Brown No MA Run the Sand Beach later.
Brown No PA Thank you for the tours!
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Brown No PA Parking for buses on the green are not very clear.
Brown 
Mountain

No NV I am taking rides on all of them. They get me where I want to go. Kept me 7 days 
instead of 2 because of the ease of buses. Be nice if they extended into November. If 
you charged $1 a day with a ticket for full day, it would be reasonable. San 
Francisco has done this for years and has proven to cut the automobile traffic in 
1/2. Closing of Main Street from corner of park to pier would also help and make it 
much more enjoyable for everyone but the two or three big expensive hotels.

Brown 
Mountain

No MA Keep it the way it is! Clean, on time, nonpolluting, comfortable, easy, and commerce 
bringing.

Brown No CT More bike racks. It is a great idea. We never had to use our car. Later runs a plus.
Brown No CT We think it is a great idea and we love to use the bus.
Brown 
Mountain

No MA Run the Sand Beach and Jordan Pond buses later! (6 or 7 p.m.) The sun is up long 
past 5 p.m. It would be nice to plan afternoon hikes, beach trips, bike rides and not 
be stressed out about missing the last bus.

Southwes
t Harbor

Yes ME I would suggest a route to (and through) Hall Quarry main road. That way I wouldn’t 
have to walk 30 minutes to be picked up.

Southwes Yes ME There shouldn’t be a stop at Seal Cove Road. No one ever gets on there.
Southwes
t Harbor

Yes ME The early morning express for commuters is wonderful. Would love one year round 
(arrive 7:30 leave 5:15).

Southwes Yes ME I’ve heard plus comments from visitors.
Southwes
t Harbor

No FL Enjoyed tour commentary earlier trip. This trip the bus driver said nothing except 
stops. This is great!

Southwes No NY Enjoyed the ride
Southwes No NJ Very nice service.
Southwes
t Harbor

No PA We would gladly pay for the service – overcrowded parking areas suggest the need 
is great. Good luck!

Southwes
t Harbor

No OH More frequent SW Harbor buses would increase my family’s use. Occasional more 
westerly buses could be a help, perhaps to White Birches C.G. or even a Tremont 
loop over Seal Cove Road.

Southwes No VA Extend your service through September.
Southwes No NY Bus is very hot; improved mid-trip.
Southwes No IL Because of the buses & park we will be returning next year. We loved the bus 
Southwes No OH Not at this time, but you will probably need to add more buses in a year or two.
Southwes No NY Need more parking. More frequent intervals.
Southwes No NJ I’ve only been here 2 hours, 2 bus rides, 6 post cards, very nice!
Southwes
t Harbor

No Germa
ny

Information board at Vermont Transit station.

Southwes
t Harbor

No FL This is a very convenient service for people who are not familiar with the area. We 
used it several times a day during our stay.

Southwes No WV This is a good program. It helped me get to work every day.
Southwes No NJ Great job.
Southwes
t Harbor

No CO Transfers other than Bar Harbor. Bus to top of Cadillac. Mike and sound system for 
drivers. Could suggest a quarter a ride?

Southwes No WA Excellent service – hope it continues. Thank you.
Southwes No CT This is a wonderful service.
Southwes No ME Places to sit while waiting for bus at locations other than Village Green.
Southwes No MI Just appreciate service to know where to go.
Southwes
t Harbor

No Ottaw
a

Wish we knew earlier that buses carry bikes.

Southwes No TX A wonderful service. Best way to get around. Fun to ride. Happy drivers.
Southwes
t Harbor

No London More frequent buses would be very useful. The drivers are very welcoming and 
helpful.
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Southwes No CT Try to make it less bumpy.
Southwes
t Harbor

No OH Year-round runs. Tremont, Pretty Marsh, Hall Quarry runs! Less waiting time. Not 
having to wait 1.5 hours for the next one.

Southwes
t Harbor

No MD Frequency of service for Bus #7 SW Harbor can be improved. Buses run every hour 
and forty-five minutes on average to Seawall. Also this bus leaves Bar Harbor at 
the same time the Sand Bus and Blackwoods bus arrive at Bar Harbor. Result, 1 1/2 
hour wait for next bus if driver cannot make connection.


